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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Arkansas

Maintenance - Speclals (Resale

f:zzzc/mdagggmwmamu e ‘DS"; 45 ,‘,,.‘x@m .......
3 Al CLECSs SWBT
# Trouble Mean Time Mean Time Z-Value
5 Reports to Restore to Restore ‘
4 000 na 66978 Base <30
i 0 nfa 5930 Base < 30f
f 0 nia 7.61 Base < 30%
0 n/a 26,78 Base < 30
0 nfa 344 Base < 30
0 nfa 613 Base < 30¢ ﬂ
o nia 567 Base < 30 ;f
0 nla 106 Base < 30, ’
o nfa 404 Base <30 é
0 na 993 Base <30 g
0 n'a 095 Base < 30|
0 10.98 ;

5

QAT A &
$5$z:t.=;l»mnmnwm:\.u_.nmnun e

AllCLECs SWBT 2
# Trouble Mean Time Mean Time 2-Value P
Reporis to Restore to Restore
0 nfa nfa
0 nfa 818
1] na 422
Z o] na na
}; 0 na 10.44
g b 0 wa 423
5: §? 0 nfa nfa
g ‘i 0 na wa £
¢ H 0 na 2082|  Base <36}
§ ] 0 wa 3101 Base < 30}
g: 3 0 na 1157 Base < 30%
Hy % 0 nfa 10.09 Bass <30
iﬁuuumms&mmmwum&w ------- TS A RBRRIRATR LY L7 DRARHP > X
12 Mo. TotatHd na wafer o
E«mmnwﬁmunuawmw: e N L %

271

Mean Time to Restore (Hours) - No Dispatch

L

AL AV VA

e

8000
7000

600.0 1,

3000
2000 t+

1000 1

.

ié
g

—4— Al CLECs

Mar-98 ¢ .---""

Apr-98 ¢

May-98 1r

Jun98 ¢

Jul-98 ¢

Aug-98 ¢

Sep-98 ¢

Oct-08 ¢

Nov-98 ¢

Dec-98 ¢

Jan-99

350

300

2501

200

150+ .
: | —— All CLECs
100 :
’, " .'
501 . -, : N : :
’ b 0 * . 1
DO 6+
SEEEEEREEEE |
§ &2 % § 3 © % ® 3 8 & ]
f = <« 2 3 % 2 § o 2 & S i

-No 52¢




PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Specials (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999

Arkansas
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
Arkansas
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) ‘ Arkansas
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval (Days

nnlmlmnnmnwmzmﬁnnxmmmuwmm?uww.».uumn T ——,

DS3 Dedicated Transport

BRI

%grm‘“@wm«

33553

All CLECs : 10
No of Mean No ¥ 0o l
Orders of Days
0 08
4] 07
0 06 | ——All ouzcﬂ
0 05 | e
0 04
0
0 03 4
0 024
0 0.1
0 00 +—T-0TToTrbTb—Tb T &
0 S EEEEEEEERE
% 0 $ &§ 5 § 5 3 % 8 8 3 8§ §
\gmnmmmwﬂmxgmx 20 200 QAR 2 R B A RN EO SV RS TR RS DL 2228 L 2 < 3 5 7 & v 0 zZ2 o S
12 M. mau
WV«JL» »W T L A0 T S B AT A R e S RO GO N I Y S B S I 4 451 S RETA R A S A T L 3.,
‘,‘g%?'y mwﬂmmNﬂiI(Wmﬂﬂwﬁlmmhww&u&uﬁﬂliukmlm
% / Dark Fiber 4
All CLECs 10
g No. of Mean No. 0.8
'_' Efmgg;v;;;éﬁ,,’ Orders of Days ] ;
E 08 - %
0 na é ?
0 nia 7 071 .
% 4
0 na ] 06 —e— All CLECs
0 n/a 4 o051
0 a 041
1] wa 4
[} nfa 3 03 J
0 n/a 02
0 na 01
0 00 Fot— bttt
o 3283538883883 $8
2 & = fa 35 =] a g 2 [
2 8 £ 255332 8828 %

R LS Y MRS U R A

5 NW
12Mo.Totally o
Wmsimmmmmmmuw

271 - No. 55d




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Arkansas
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Installations Completed in "X" Days
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Installations Completed in "X" Days
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8.0 dB Loop With Test Access
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